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Turning your feedback into action

We've strengthened our action plan and risk assessment
process to better support tenants reporting ASB. This means
clearer communication, realistic expectations, early
identification of support needs, and timely referrals helping us
build trust and provide reassurance throughout.

We're carrying out more case audits to make sure cases are
handled promptly and consistently. This will also help us spot
any gaps, learning opportunities, and areas where we can

make further improvements.

Resolve, a national charity, will deliver training to our
neighbourhood officers and the Tenants First team. This will
strengthen knowledge and confidence in managing ASB cases,
promote a more consistent approach, and improve the advice
and support we provide to tenants throughout the process.
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