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completed satisfaction
7% response rate -12% compared to 23/24

What made your experience positive?
(top 4 outcomes)

Staff being helpful,  Helped me with my Dealt with Knowing there is
supportive or/and personal needs quickly support if/and
friendly and support when | need it

Name one area of support which has been
most helpful? (top 4 outcomes)

Support with Food and All areas Being
rent, finances energy of support supportive
and benefits vouchers and helpful

After your support ended, what one
thing have you put into practice at home?

more confident being careful applying for home
applying for jobs getting back to normal living rent updates

looking after home / family

searching for training opportunities knowing how to deal with problems
Keeping on top with my energy being a good neighbour

S O rti N g O Ut fi NANCES trying to stay positive

“Use phone
not always
online.”

What could we
do better?




