Check it Challengers

New Tenant Welcome Pack

As a result of one of our Customer Panels we have been putting together a new Tenant
Welcome Pack. A consultation with involved and new tenants was held to discuss the content of
the pack and we sent out the first draft to the Check it Challengers to give us their feedback on
the layout and format of the pack. We had 17 responses and below are the highlights.

Thinking about the new Tenancy
Pack as a whole, did you find it easy
to read?
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Do you like the layout of the
pack?
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said Yes, they liked the layout of the
pack. 6% said No, but no further
. N comments were given.
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Does the information flow, is it in the order that you'd expect to see it?
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Is there anything we could improve in relation to the layout and format of
the New Tenancy Pack?
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some more information

explaining how to remove
wall paper and repairing
cracks/ holes in walls is

really necessary. This kind

No, | think it's
great!

about those who live in
maisonettes and flats
of information would, | feel

with regards to the :
be better placed in a

communal area so we ,, ,’
aren't left out

section on the Berneslai

Homes website

1 (o) Said if they were a new tenant they would find
O the pack useful.




